Jorosop Ne 848000070238
06 OKa3aHWM yCNyr CBSI3N KOPUAUYECKOMY NTULLY

r.Jinneuk 2023 .

My6nmyHoe akumoHepHoe 06LLecTBO «PocTenekom» (MAO «PocTenekom»), UMeHyeMoe B JajbHelwem «OnepaTop», B
nuue PykoBoauTens HanpaefieHUs No AUcTaHUuMoHHoMY cepBucy Nel KysbmuHOW HOnuu aBnoBHbl, AEWCTBYIOWEro Ha
OCHOBaHUM goBepeHHocT Ne01\29\872\22 ot 05.10.2022 r., ¢ ogHoi cTopoHbl, 1 TOCYAAPCTBEHHOE OB/IACTHOE
BIOXKETHOE NMPO®ECCUNOHAIbHOE OBPA30OBATE/IbHOE YUPEXAEHWE "NMUMNELKNN OBTACTHOW
KONNELK MNCKYCCTB UM. KH.UUTYMHOBA"™, nmeHyemoe B panbHeillem «ABOHEeHT», B nuue [upektopa
Becenosoii Onbru BnaguMmupoBHbI, AEACTBYIOLLEr0 Ha OCHOBaHWMM YCTaBa, C APYrOA CTOPOHbI, 3aKMHYMAM HACTOALMIA
[oroBop 0 HmxXecnegytoLlem:

1. Mpegmet dorosopa.

1.1. OcyuwecTBneHne 3akynku no Hactosllemy J[lorosopy nNpov3BOAMTCA B COOTBETCTBUMM C [paxgaHckum Kopekcom
Poccuiickoii depepauunn, PegepanbHbiM 3aKoHOM 0T 18.07.2011 Ne 223-®3 «O 3aKynkax TOBapoB, paboT, yCyr OTAe/bHbIMU
BUIAMU FOPUANYECKUX ML, [T0N0XKEHMEM O 3aKYTMKaxX.

VICTOYHWK UHAHCMPOBaHUS: o

1.2. B COOTBETCTBMM C YCNOBUSMM HacToswero JorosopaOnepatop 06s3yeTcsi OKa3blBaTb ABOHEHTY YCMyru CBsA3W Mo
TapuHbIM NaaHaMm, ykasaHHbIM B [MpunoXxeHMax K HacToswemy [Jorosopy (ganee - Ycnyru), a ABOHEHT 06sa3yeTcs
NPUHMMATb U ONNaYMBaTh OKa3blBaEMbIE EMY Y CMYTH.

CoctaB, 06bEM M NepeyeHb YCNyr, a Takxke AOMNONHUTeNbHbIE NpaBa U 06s3aHHOCTU CTOPOH, onpeaenatoTcs MpunoxXeHnamm
K HacToswemy Jlorosopy.

1.3. LleHa HacToswero Jorosopa coctasnseT: 21600.00 py6. ([BaauaTb ogHa Thicaya WeCcTbCOT py6neit 00 Koneek), B TOM
yncne HAC B pasmepe 3600,00 py6. (Tpu Thicsium wecTbcoT pybnein 00 koneek):

M3meHeHMWe LeHbl [loroBopa BO3MOXHO B CNefyOLWUX CyYasx: yBe/IMYeHne Unu yMeHblleHWe 06beMa YCnyr, U3MeHeHue
TapugoB Ha Ycnyru OnepaTopom.

1.4. LleHa ycTaHaB/MBAETCA B POCCUINCKUX pyBASX U BKIKOYAET B Ce6A: CTOMMOCTb YCAYr, NPUMEHAEMbIX MaTepuanos, Hanoru,
c60pbl 1 UHble 0653aTeNbHbIE NAATEXW, HEO6X0AUMbIE AN15 BbINONHEHNA HacTosLwWero [lorosopa.

2. TMpaBa 1 0653aHHOCTU CTOPOH.

2.1. OnepaTop 065a3aH:

2.1.1. Oka3sblBaTb ABGOHEHTY YCnyrn B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin depepauun, LeACTBYHOLWMMU
NNLEH3NAMK, HacToAWwmMM [loroBopom.

2.1.2. BeCTu yueT oKasblBaeMbIX YCNyr.

2.1.3. YCTpaHATb HEMCNPABHOCTW, NPENATCTBYIOLLME NONL30BAHUIO YCyramMmu, no 3asske ABGOHEHTa C YUeTOM TEXHUYECKNX
BO3MOXXHOCTeW B CPOKW, YCTaHOB/EHHbIe LEACTBYHOLWMMN HOPMATUBHbLIMU aKTamu, & HEMCMPaBHOCTMW, BO3HWKLLME MO BUHE
ABOHEHTa, YCTPaHATb C YUYETOM TEXHUYECKMX BO3MOXHOCTEN 3a JOMOMHUTE/NLbHYIO MNaTy B COOTBETCTBUM C LEACTBYHOLLMMM
Tapugamu OnepaTopa.

2.1.4. W3sBewarb AGOHeHTa 06 u3MeHeHUM OnepaTtopom TapuoB Ha Ycnyrum 4depe3 caWt Onepatopa yvww.rtru B
NH(OPMALMOHHO-TENEKOMMYHUKALUOHHOI CeTU «MHTEpPHET», HE MEHEee YeM 3a [ecsiTb AHEN 40 BBeeHWst HOBbIX Tapudos.
2.1.5. B TeyeHme 5 paboumnx gHeli 0hopMaATbL U HanpaBnsTb AKTbl Hauana 0KasaHMs yYCayr U AKTbl OKa3aHHbIX ycnyr AGOHEHTY
(oanee cOBMeCTHO UMeHyeMble - AKTbl).

2.1.6. O6ecneunTb BO3MOXKHOCTb M0Nb30BaHUA Y cyramu 24 yaca B CyTKU 7 (CeMb) AHER B HeAeNt0, eCN MHOE He YCTaHOBIEHO
3aKoHoAaTeNbCTBOM Poccuiickoii ®efepaumm, a Takke 3a UCKNHOYEHUEM CflyvaeB NPOBefeHUs HeoOXOAMMbIX PEMOHTHBIX,
NPOUNAKTUUYECKMUX U PernameHTHbIX paboT Ha ceTu cBa3u Onepatopa.

2.1.7. OnoBewatb AGOHEHTa O MPOBEAEHWN PEMOHTHO-HACTPOEYHbIX UM NPOPUNAKTUYECKMX paboTax Ha CeTaX NoObIMU
[LOCTYMHbIMK cnoco6amu, B T.4. NyTeMm pasMeLLeHns MHpopMaLuy Www.rt.ru.

2.2. OnepaTop VMeeT Mpaso:

2.2.1. B 04HOCTOPOHHEM NOpsAKe NyTem HanpasneHnss AGOHEHTY NMUCbMEHHOIO YBeJOM/IEHUS BHOCUTb M3MeHeHus B noan.8.1.
n.8 HacToswero [orosopa, B CPOK He npesbiwaowmii 10 (4ecaTb) KaneHAapHbIX [Hel € faTbl BBefeHWUS B felcCTBUe
COOTBETCTBYHOLLUUX U3MEHEHMWIA.

2.2.2. TpeboBatb OT AGOHeHTa MCMOMHEHWA 00653aTeNnbCTB N0 HacToAweMy Jlorosopy, B T.4. HEUCMNOSHEHHbLIX MNepes
OnepaTopoM JeHeXHbIX 0643aTeNbCTB.

2.2.3. MpuocTaHaBMBaTh OKasaHUe Y Cnyr B clyyae HapyLueHnst AGOHeHTOM TpeboBaHUiA, CBA3aHHbIX C 0Ka3aHUEM 3TX Ycnyr
N yCTaHOB/EHHbIX ®PefepanbHbIM 3akoHOM 0T 07.07.2003r. Ne 126-®3 «O cBA3U», NHbIMW HOPMATUBHbLIMY NPABOBbLIMU aKTaMu
M HacToAWMM [10roBOpOM, B TOM YMC/IE HapYLLUEHMS CPOKOB ON/aThl OKa3aHHbIX ABOHEHTY Y Cnyr, 40 YCTPaHEHNS HapyLLeHNs
WKW NpeaocTaB/ieHns LOKYMEHTOB, NMOoATBepXaatowmx onnaty Onepatopy CTOMMOCTU OKa3aHHbIX Ycnyr. [procTaHoBneHne
OKasaHus Ycnyr npoussoamTca OnepaTopoM B CPOK, YKa3aHHbI B MMCbMEHHOM YBeAOM/IEHUN, HarnpaBneHHOM ABOHeHTY. Mpu
3TOM COXpaHAeTca JOCTYN K CeTW CBA3N Y BOSMOXHOCTb Bbl30Ba AGOHEHTOM 3KCTPEHHbIX (0NepaTUBHbLIX) CyXO.

OnepaTop BnpaBe NpPMOCTaHaBNMBaTb OKa3aHWe YCAyr CBA3W, €CAM YCAyru okKasblBatoTcs ABGOHEHTY 3a CyeT CpeacTB
610KEeTOB 6HO[XETHOW cucTeMbl Poccuiickoit ®depepauun TONbKO C MWUCbMEHHOMO corfiacus Takoro AGOHEHTa uau no
peLueHnio cyaa.

Mpn BO3HUKHOBEHWW 4pe3BblYaliHbIX CUTyauuii NPUPOLHOr0 U TEXHOTeHHOro XapakTepa, B COOTBETCTBMM CO CT.66
PefepanbHoro 3akoHa ot 07.07.2003 Nel26-®3 «O cBA3M» MPUOCTAHOBMIEHUE OKa3aHMS YCNyr He pacnpocTpaHseTcs B
cooTBeTCcTBUM € NocTaHoBneHnem MpaBuTenbcTBa PO ot 20.05.2022 Ne921 Ha cnegytowmx NpUOpPUTETHLIX MOMb30BaTeNel:
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MuHucTepcTBO 060pOHLI PP, MB/[, P®, MYC P®, ®CE P®, ®CO P, CBP P®, MuHiocT PP, Haxogawmecs B X BeLeHUN
CNyXObl N areHTCTBa, a TakXXe KOOPAMHALNOHHbIE OpraHbl BCeX YPOBHEW eAnHON rocyjapCTBEHHOW CUCTeMbI NpeaynpexaeHns
1 IMKBUAALMU Ype3BblYaliHbIX CUTYaLWiA.

2.2.4. MepepaBaTb cBefieHUst 06 ABOHEHTe onepaTtopaM B3aMMOZEMCTBYHOLMX CeTei CBA3M ANS Leneil ocyLlecTBAeHus
B3aMMHbIX PaC4eTOB 32 Y CYrn 1 pacCMOTPEHUA NPeTEH3NI.

2.3. AGOHEHT 06£13aH:

2.3.1. OnnaumBath YCyru B NoHOM 06beMe 1 B CPOKM, ONpefefieHHble B HacTosweM [lorosope, COrfacHo AeNCTBYOLMM Ha
MOMEHT OKa3aHusa Ycnyr Tapudam Onepartopa.

2.3.2. NMucbMeHHO yBeaoMnATL OnepaTopa 06 M3MEHEHUW HaVMEHOBaHUS FOPUAMYECKOTO NNLA, OPUAMYECKOTO U MOYTOBOIO
agpeca AOGOHeHTa B CpOK, He npeBblwawwmii 30 (TpuauaTn) KaneHAapHbliX fAHElW C [aTbl BBeAEHUS B AeiicTBuE
COOTBETCTBYHOLLMX M3MEHEHWIA. MucbMeHHO yBefoMUTb OnepaTopa 06 U3MEHeHUN afjpeca AOCTaBKU CUYETOB, CUETOB-(haKTyp,
AKTOB 11 6aHKOBCKUX PEKBU3NTOB ABGOHEHTa B TeueHue 5 (NATW) KaneHAapHbIX AHel C MOMEHTAa U3MEHeHUs. YBeOMIeHNe
npom3BoAMTCA NO (hakcy, ykazaHHOMY B Nn.8.1. [loroBopa, ¢ NocneayoLLein JoCTaBKOW opurnHana ysegomneHus Onepartopy.
YBe0OM/IEHNE AOMKHO ObITb MNOAMNUCAHO IULLOM, YNOMHOMOYEHHBIM Ha BHECEHWE U3MeHeHWIA B [loroBop.

2.3.3. N3Bewatb Onepatopa 060 BCex Cyyasx NepepbiBOB CBSA3U B NpefoCTaBNsieMbIX ABOHEHTY Ycnyrax.

2.3.4. MpuHuMaTb Ycnyrm U HanpaensTe OnepaTtopy MNOAMWCAaHHblE CO CBOEA CTOPOHbI YMOAHOMOYEHHBIMW MLaMU
opurnHansl AKTOB B TeueHue 10 (gecsTu) paboumx AHeil ¢ MOMeHTa monyuyeHusi. Konuu AKTOB HanpaBastoTcs AGOHEHTOM
OnepaTopy no thakcy, ykazaHHoMy B n.8.1. [loroBopa. B Tom cnyyae ecnu B TedeHune 10 (fecAatun) pabounx AHeli co AHSA Havdana
OKasaHus Ycnyr v (WaM) OKOHYaHUS OT4YeTHOro nepuopa (MecAl okasaHws Ycnyr) AGOHEHT He noAnucbiBaeTt
npegocTaBneHHble Onepatopom AKTbl U He npegocTasnsieT OnepaTtopy NMMCbMEHHONO MOTMBUPOBAHHOIO OTKas3a B MPU3HaHWK
Haanexallero ncnosHeHns o6a3arenbcTs8 OnepaTopom, ABGOHEHT CUUTAETCS COrNacUBLUMMCS C AaTON, 06bEMOM U Ka4ecTBOM
Ycnyr, ykasaHHbix B AkTax. Mpu aTom, OnepaTop Bnpase Tpe60BaTh OM/aTy CYETOB Ha CYMMbI, YKa3aHHble B AKTax, a AGOHEHT
06513aH ONa4YMBaTh 3TV CYeTa B COOTBETCTBUM C yCnoBUAMM [lorosopa.

Mpuemka Ycnyr no KayecTBy M 06beMy OCYLLECTBAAETCSA B CTPOrOM COOTBETCTBUM C [pUNoXeHnsMu K HacTosLiemy Jlorosopy
1 TpeboBaHUAMU [eiCTBYIOLLErO 3aKOHO4ATENbCTBA PocCuiickoii ®eaepaumu.

2.3.5. B pabouee Bpemsi 06ecneuntb 6ecnpensTcTBEHHbIN JOCTYN paboTHUKOB OnepaTopa, NpeAbsBUBLLIMX COOTBETCTBYHOLLEE
YLOCTOBEPEHME, A5 BBINOMHEHMS paboT, HEOOXOAMMBIX ANS HaANeXallero UCNosHeHWe HacToswero [1orosopa, a Takxe ans
MpoBefeHMs1 OCMOTpa, PEMOHTA UM TEXHWYECKOTO OO6CMY>XMBAHUA CPEACTB, COOPYXXEHWW, NMHWIA CBA3M B MOMELLEHUSX,
HaxoAawWwmxcs BO BAageHun n (Mnm) nonb3oBaHuM ABOHeHTa. B ciyvae He06X0AMMOCTM NPOBeAeHUs paboT No opraHu3aLum
aboHeHTCKOM NMHUKM 06ecneynTb MNojsyyeHne Heob6XOAMMbIX paspelleHWidi WM COrnacoBaHWMil OT Bnafenbla TepputTopuu
(nomeLLeHMs), Ha KOTOPOIA pacnonoXeHo obopyaosaHne Onepatopa v (unn) obopygoBaHne ABGOHEHTa, Ha NpoBefeHMe paboT
Mo NPOKNafike Kabens, CTPOUTENLCTBY KabenbHOW KaHanusaumm 1 opraHmM3alnm kabenbHOro BBoAa, a Takxke no pasMeLleHunio
1 aneKTponuTaHuo obopynosaHmsa Onepartopa.

2.3.6. B cny4ae 0AHOCTOPOHHEr0 MOJIHOTO (4aCTMYHOI0) 0TKa3a OT Ycnyr no Hactosuemy JloroBopy MMCbMEHHO YBEJOMUTh
06 3aTom Onepatopa, a Takxke onnatnte OnepaTopy (hakTUYECKN MOHECEHHbIE PacXOAbl 3a NpejoCTaB/IeHNe OKa3aHus Y cnyr u
CTOMMOCTb OKa3aHHbIX Y Cnyr B pa3mepe, NpefyCMOTPEHHOM [eliCTBYIOLWMMM Ha MOMEHT MX OKasaHusi Tapugamm Onepartopa.
OnnaTa Ao/mkHa 6bITb NPOM3BEAEHA B TeueHMe 5 paboumx AHEeR ¢ MOMeHTa HamnpaBneHuss AGOHEHTOM COOTBETCTBYHOLLErO
yBegomeHns Oneparopy.

2.3.7. He gonyckaTb CaMOBO/IbHOTO MOAK/TOYEHNS K CETW MO/b30BaTeNbCKNX (OKOHEUHbIX) YCTPONCTB Y MHOTO OKOHEYHOrO
060py0BaHMs, NOAKMHOYEHNUS K APYTMM aBOHEHTCKUM JIMHUAIM, a Tak)Ke CaMOBOMILHOTO MOAK/IOUEHUS K CETW 3/1eKTPOCBA3U
MoJib30BaTeIbCKMX (OKOHEYHbIX) YCTPOMCTB C BbIENEHHbIMWU aO0HEHTCKMMI HOMepaMn CBEPX KOMMYECTBA, OrOBOPEHHOrO B
cooTBeTCTBYHOLLEM [punoXeHun K HacToswwemy Jorosopy.

2.3.8. He ponyckaTb WCMOMb30BaHUS CPEACTB CBA3WM ANS1 MpPeAHAMEPEHHOro COo3faHWs ApYrMMm aboHeHTaM YC/0BWIA,
3aTpyAHALMX NOMb30BaHWE YCYraMun CBA3W, a TakXKe CO34aHusi NOMeX A1 HOPManbHOT0 (YHKLMOHUPOBAHNS CETU CBA3W.
2.3.9. He ncnonb3oBaTb N0nb30BaTeIbCKOE (OKOHEYHOE) YCTPOCTBO M (M) BblAENEHHbI aBOHEHTCKMIA HOMEP ANS OKa3aHus
YCAYT CBA3U TPETbUM MLaM, B TOM YMC/ie MyTeM OpraHu3alum L30B8 A1 J0CTyNa K ceTu ceasu, IP-TenedoHmnm v T.0.
2.3.10. CopgepxaTb B WCMpaBHOM COCTOSHUM aBOHEHTCKYH /IMHUIO W NONb30BaTe/NbCKoe (OKOHeYHoe) 060pyaoBaHue,
Haxofswuecs B moMeLeHMn ABOHEHTa, a Takxke co6/10aaTh MpaBuia sKCnayaTalum sToro 060pyAoBaHus.

2.4. ABOHEHT UMeeT NpaBo:

2.4.1. Monyyatb oT OnepaTtopa MH(OpPMaLUO, HEOOXOAWMYH A/ UCMONHEHWs HacTosuwlero [loroBopa, B TOM uucne
MH(opMaumio 0 pekBusutax OnepaTopa, pexume paboTbl, Tapuax 1 OKasbiBaeMbIX Y CAyrax, 0 COCTOSHAM INLEBOrO cYeTa
ABOHEHTa.

2.4.2. TpeboBaTb YyCTpaHeHUS HEUCMPaBHOCTEN, NPEnATCTBYHOLMX MOMb30BaHUIO YCAyramMu, B CPOKW, YCTaHOB/IEHHbIE
LencTBYOWUMY HOPMATUBHbLIMUW aKTamu.

2.4.3. 3anpawwBatb y OnepaTtopa HanpasneHue B agpec AGOHeHTa AKTOB OKa3aHHbIX YCyT.

25. MpaBa n o06s3aHHOCTM AGOHeHTa no [loroBopy He MOryT ObiTb MNepefaHbl ApPYruM Auuam 6e3 MUCbMEHHOrO
npeaBapuTeNibHOro cornacus Onepartopa.

2.6. OnepaTop rapaHTupyeT AGOHEHTY COOTBETCTBME KauyeCTBa OKasblBaeMblX UM YCAyr cTaHgapTam U Tpe6oBaHWsM,
npeabsABAseMbIM K Ycayram Takoro poga Ha Tepputopumn Poccuiickoii ®egepauum.

3. CTOMMOCTb YCNyr, NOpsAoK pacyeToB.

3.1. CTOMMOCTb YCNyr, OKa3sbiBaeMbIX AGOHEeHTY OnepaTopoM Mo HacToslemMy [orosopy, onpefensercs AeiCTBYOWUMI Ha
MOMEHT O0Ka3aHWsi COOTBETCTBYKOLMX Ycnyr Tapudamu Onepatopa. Tapudbl Ha Ycnyru yteepxgatotcs OrepaTopom
CaMOCTOSATENbHO, M3MeHeHWe TapudoB nponssoauTcs OrepaTopom B COOTBETCTBUM C M3MeHeHKeM TapudoB ans OnepaTopa



KaK CybbeKTa eCTeCTBEHHbIX MOHOMOAWIA 1160 B COOTBETCTBUM C N.1 CT.28 PeaepanbHOro 3akoHa ot 07.07.2003 Ne126-$3 «O
CBA3N».

Onnata Ycnyr no Hactosuwiemy JloroBopy MpoOM3BOAMTCA Ha OCHOBaHMM MoOKasaHMi 06opyfoBaHus Onepatopa,
NCMONb3yeMOro AN yyeta o6bema OKasaHHbIX YCAyr n ux ctoumoctu. Onnata Ycnyr ocyLlecTBAATLCA B 3aBUCUMOCTM OT
Bbl6paHHOro AG60HEeHTOM TapugHoro nnaHa. CymMma K onjaTte 3a YCayru onpefensercs ¢ y4eToM CTOMMOCTW U o6bema
OKa3aHHbIX Y Cyr 3a OTYETHbIA Nepuog.

3.2. Mpyv un3MeHeHUWM LeHbl [loroBopa MO OCHOBaHWAM, YKasaHHbIM B n. 1.3. Jorosopa, CTopoHamu 3ak/toyaeTcs
[JononHutensHoe cornatleHre 0 COOTBETCTBYHOLLUX U3MEHEHUSIX.

3.3. OTUeTHbI Mepnoj ycTaHaBMBaeTCA C MEPBOro A0 MOCMeAHEro Yncna (BKIUNTENbHO) KaneHAapHOro Mecsla OKasaHums
OnepaTopoM Ycnyr, nofnexatinx onnare.

3.4. Onepatop BbiCTaBAseT ABGOHEHTY CUeT, cueT-PaKkTypy M AKT OKazaHHbIX YCAyr B TeueHue 5 (NsTW) AHell ¢ MOMeHTa
OKOH4YaHua OTuYeTHOro nepuofa. B AKTe BbINMOMHEHHbIX paboT (OKa3aHHbIX YCyr) v cyeT-hakType OnepaTop 3anosHseT rpady
efMHULA U3MepeHUs B COOTBETCTBUM C eAuHULEN, yKaslaHHOW B [punoxeHusx K Hactosuwemy J[orosopy. B cnyuae
HEBO3MOXHOCTYM YKa3aTb B AKTE BbINO/HEHHbIX PaboT (0Ka3aHHbIX YCNYr) U cyeT-PakType (hakTUYECKYH0 efUHULY N3MepeHns
B CBAI3W C TEXHONIOTUYECKUMU OCOOGEHHOCTAMW MNPOCTaBAAETCH MNPOYEepPK WM AaHHbll BuA paboT (OKasblBaeMbIX YCAyr)
3ano/iHAeTCS B AEHEXXHOM U3MEpPEeHUN.

3.5. Onnata Ycnyr npou3Bogutcs ABGOHEHTOM MyTeM 6e3Ha/IMUYHbIX pacyeToB He Mo3gHee 7 (cemu) paboumx AHeld ¢ aatbl
nognucaHns ABGOHEHTOM [JOKYMeHTa O MPMEeMKE OKa3aHHbIX Ycnyr. ABOHEHTY BbICTaBNSETCA eAWHbI/ CUET 3a Bce Ycayru,
OKa3sblBaeMble No Jlorosopy.

3.6. ¥Teps, HenonyveHue no BuHe ABGOHeHTa BbICTaB/eHHOro OnepaTtopoM cyeTa, cHeTOB-(haKkTyp M AKTOB, B T.4. B CBA3U C
HEBbIMOMIHEHVEM YCNOBUiIA, NpefyCMOTPeHHbIX N.2.3.2, HacToswero Jorosopa, He 0ocBo60XaaeT ABOHeHTa OT 0083aHHOCTH
CBOEBPEMEHHOI onnatbl YCnyr.

3.7. AGOHEHT MOXeT YTOUYHUTbL CYMMY K onnate no TenethoHy CnpaBoOYHO - MH(OPMaLMOHHOro o6cnyxunsanus OnepaTopa,
06paTnThca B LIeHTpbl npojax u 06CNyxMBaHUA KnueHToB Onepatopa AN NOMYyYeHUS PacyeTHbIX LOKYMEHTOB WM K
cneymnanucty OnepaTtopa no TeneoHy, ykasaHHomy B n.8.1. [orosopa.

3.8. Tlpn n3meHeHumn Tapuda B TeUeHUe Meprosa, 3a KoTopblii ABGOHEHTOM Yxxe Obla BHeceHa nnata 3a Ycnyru Onepartopa
nepes BBefeHVWEM YKasaHHbIX M3MeHeHWl, OnepaTtop Npou3BoAMT ¢ AGOHEHTOM MepepacyeT C aTbl BBeAeHUS B AelicTBUE
COOTBETCTBYHOLLUX U3MEHEHMWIA.

3.9. BbicTaBneHune cyeta-hakTypbl OnepaTtopomM ABGOHEHTY MPOU3BOAMUTCS B COOTBETCTBMU C HA/IOFOBbIM 3aKOHOAATENLCTBOM
PO.

3.10. AGOHeHT Bnpase AaTb pacnops>keHne 6aHKy 0 CMCaHUU feHEXHbIX CPeACTB CO CBOEro CyeTa Mo HacToawemy [orosopy
Ha OcHOBaHMW Tpeb6oBaHus Omnepartopa, MUCbMEHHO YyBefoMMB 06 3ToM Onepatopa. B atom cnyyae Onepatop 06s3aH
npeabsaBAATb Hadnexawum o6pasoM 0pOpPM/IEHHbIE COOTBETCTBYOLWME Tpeb0BaHUA B 6aHK.

3.11. AGOHeHT BnpaBe MPOU3BOAUTL aBAHCOBbLIE M/ATEXMN 32 OKa3blBaeMble Y CMYrM Ha OCHOBaHUWM CYETOB, BbICTAB/IEHHbIX
OnepaTtopom. CymMa aBaHCOBOrO mnnatexa yuuTbiBaeTcd OnepaTtopoM MNpW BbICTaB/IEHUM CYETA B COOTBETCTBYHOLLEM
OTyeTHOM nepuoge.

3.12. He pexke 04HOro pasa B rog, a Takxe no mepe Heo6xoaMmMocTy, CTOPOHbI OCYLLECTBASIOT CBEPKY PacyeToB 3a OKa3aHHbIe
Ycnyru. AKT CBEpPKM pacyeToB COCTaBAAETCS 3aMHTEPecOBaHHOM CTOPOHOM B [ABYX 9K3eMnaspax W MNOAMUCHIBAETCA
YNONHOMOYEHHbIMW NpeacTaBuTensMm CTopoH. CTopoHa-VHuLmaTop HanpasnseT B agpec CTOPOHbI-MonyyaTens opurnHansi
AKTa CBEpKM pacyeTOB MOYTOBOM CBSI3bIO C yBeAoMieHMeM. B Teuenue 20 (4BafuaTv) KaneHAapHbIX [Hell C MOMEHTa
nonyyeHns AkTa cBepku pacyetos CTopoHa-IonyyaTens 4O/MKHA NOANNCATb, 3aBEPUTL MeYaThbio, HaNpaBuTb OAUH 3K3EMMNNAP
AKTa CcBepku pacyetoB B agpec CTOPOHbI-MHUUMATOpa WM NpefocTaBUTb MOTUBUPOBAHHLIE BO3PAXEHWS MO MOBOAY
[OCTOBEPHOCTY CofiepXKalleiics B HeM MH(opMaLum.

3.13. B cnyyae ecnm B TedeHune 20 (4BagLaTV) KaneH4apHbIX AHER ¢ gaTbl nonyveHus AkTa ceepku CTopoHa-lonyyartenb He
HanpaBnseT B agpec CTOpoHbI-MIHMUMaTOpa NOANUCAHHbIA AKT CBEPKM PacyeTOB WM MOTVMBMPOBAHHbIE BO3pPaXeHWs Mo
NoBOAY [LOCTOBEPHOCTU COAepXKalleiicd B Heil MH(opMauuu, AKT CBEPKM pacyeToB CUMTAETCA Mpu3HaHHbIM CTOPOHOI-
Monyuatenem 6e3 pacxoxaeHuin B pegakunm CTOpoHbI-VIHMLMaTOpa.

4. OTBeTCTBEHHOCTb CTOPOH. YCNOBUS M3MEHEHMA W pacTopXXeHust [Jorosopa. Mpoune ycrosus.

4.1. B cnyvae HeonnaTbl, HEMOJIHOM UM HECBOEBPEMEHHOM OMnaThl YCnyr, OKasbiBaeMbIx No JoroBopy, ABGOHEHT yniaunBaeT
Onepatopy HeycTOiKy B pa3mepe 1% CTOMMOCTW HeOMNaYeHHbIX, OMNa4YeHHbIX He B MOMHOM O6bEME WM HECBOEBPEMEHHO
OMNMlaYeHHbIX YCNyr 3a Kaxablii AeHb NPOCPOYKM BMIOTb A0 AHS MOTralleHnst 3af0/MKEHHOCTU 3a YCayru, HO He 6oniee CyMMbl,
nognexauleli onnate. AGOHEHT 06513aH YNJaTUTb TaKyl HeycTOWKy nocne npefbsBneHus emy (MyTem YyKasaHWsi B CueTe)
TpeboBaHus 06 ee onnare.

4.2. 3a HeUCNoJ/IHeHVe MM HeHaf/1exallee UCMONHeHVe 0693aTeNnbCTB Mo Aorosopy OnepaTop CBS3U HeceT OTBETCTBEHHOCTb
nepes AGOHEHTOM B COOTBETCTBMM C [eiCTBYHOLMM 3aKOHOAATeNbCTBOM Poccuiickoii depepauuu. AGOHEHT BMpase
noTpe60BaTb MO/IHOTO BO3MELLEHWS MPUYMHEHHBIX €My YObITKOB B Cflydae HeHaffexallero ucnosHeHuss OnepaTtopom
NPUHATBLIX Ha cebs 06513aTeNIbCTB N0 HacTosLeMy [lorosopy.

4.3. Ecnu MHOe NpsiMO He NpefyCcMOTPeHO [oroBopoM, 3aKOHHbIe NPOLEHTLI Ha CyMMY A0/ra 3a Mepuoj Nonb3oBaHUs ntodbiMu
LEHEXHbIMU CPeACTBaMU MO /IO60MY [EeHEXHOMY 00613aTeflbCTBY Kaxpaoih u3 CTOpOH B cooTBeTCTBMM co cT. 317.1
IpaxgaHcKoro Kogekca P® He HauMCNAOTCA U He NMOANEXAT K yniate NpoTUBOMNOMA0XHOK CTopoHe no [orosopy.

4.4. OnepaTtop He HeceT OTBETCTBEHHOCTY 3a COAepXKaHune MHgopmauuy, nepesasaeMolri AGOHEHTOM NO CETAM 3/1EKTPOCBA3N.

4.5. ABGOHeHT BnpaBe B 11060e BpeMsi B 0HOCTOPOHHEM MOpPsAAKe pacTOPrHyTh [lorosop nNpy yCnoBMmM OnaaTbl UM NOHECEHHbIX
OnepaTopoM pacxojoB MO 0Ka3aHUK eMy Ycayr. [JoroBop pacTOpraeTcsl Ha OCHOBaHUM MUCbMEHHOTO 3asiBfieHNst ABOHEHTa,



HanpaeneHHoro B agpec Onepatopa B CPOK He MeHee 4yeM 3a 30 (TpmAaLaTb) KaneHAapHbIX AHEN [0 AaTbl PacTOPXeHWs
JoroBopa.

4.6. B cnyyae He ycTpaHeHUss AGOHEHTOM HapyLLIeHWi, yKasaHHbIX B 11.2.2.3. HacTosLero lorosopa, B TeYeHMe LWeCcTn MecsLLEeB
CO HS nony4veHns ABGOHeHTOM OT OnepaTopa YBeAOM/IEHUA B NUCbMEHHOW (hOpMe O HaMepeHUW NPUOCTAaHOBUTL OKasaHue
Ycnyr, Onepatop Brnpase B O4HOCTOPOHHEM MOPSAAKE pacToprHyTb [L0roBop, 3a WCKIKYEeHWEM Cryvaes, MnpesyCcMOTPeHHbIX
[enCcTBYIOLWMM 3aKOHOATE/IbCTBOM.

4.7. Bce cnopbl M pasHOrfacus, KOTopble MOryT BO3HWKHYTb U3 HactosAwero [lorosopa wunavM B CBA3W C HUM, CTOPOHbI
paccmaTpuBatoT MpeLBapuUTe/ibHO B NPETEH3MOHHOM nopsake. Cpok paccMOTpeHus npeTeHsun - 30 (TpuaLaTh) KaneHAapHbIX
[Heli c MOMEHTa ee Mo/yYeHus.

B cniyyae ecnv cnopbl U pasHoOrnacus He yperyanpoBaHbl B NPETEH3MOHHOM MOPSLKE B CPOKW, OMNPeAesieHHble B HACTOALLEM
NyHKTe, Kaxaas 13 CTOpPOH BrnpaBe 06paTUTLCA B apOUTPaXKHbIN CyA N0 MECTY HaX0XAeHUs OTBETUMKA C UICKOM O paspeLleHum
criopa.

4.8. Ecnn nHOe He NpefyCMOTPEHO 3aKOHOM WX HacTosAwmM [oroBopom CTOPOHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTU 3a
HapyLueHne 0653aTeNbCTB NO HacTosALeMY [LOroBopy, eCiv Hafnexatlee UCNoSHEHNE 0Ka3al0Cb HEBO3MOXHbLIM BCNeLCTBUE
HenpeoAoNIMMONA CuAbl UAM MO BUHE Apyroii CTopoHbl. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a Heco6MloAeHWe YCnoBuiA O
KOH(PUAEHLNANBHOCTY B CAyYasX, NPesyCcMOTPEHHbIX AeNCTBYIOLIMM 3aKOHOAATEIbCTBOM.

4.9. Mpy nognucaHny HacTtoswero Jorosopa AGOHEHT 03HAKOMJIEH C AelCTBYIOLW MMM Tapudamm OnepaTopa U COrnaceH ¢ ux
npyMeHeHreM npu okasaHuyM OnepatopoM Ycnyr. Tapudsl OnepaTopa Ha Ycnyru pasMelleHbl Ha cakTe OnepaTopa no agpecy,
yKaszaHHoOMY B n.2.1.4, HacToswero [Jorosopa.

4.10. Bce M3MeHeHUa 1 LOMOMHEHNA K HacTosALeMy [loroBopy AeiCTBUTeNbHbI, €CIM OHWU OPOPMAEHbI B MUCbMEHHON (hopme
W nognucaHbl 06erMn CTOpPOHaMM, 33 WUCK/OYEHWEM W3MEHEHUI W [OMNOMHEHWI, ocyllecTBaAseMblXx CTOpoOHamy B
OZIHOCTOPOHHEM MOpsAKe B COOTBETCTBUM C HACTOALLMM [JJOroBOPOM WM 3aKOHOLATENIbCTBOM Pd. Vi3meHeHWs 1 ONOJSTHEHUA
K HacTosiLLeMy [1oroBopy BHOCATCA MyTem NoanvcaHus JonofHUTENbHbIX COrnalleHnii K HacToswemMy Jlorosopy. V3ameHeHus
M LOMOMHEHWA B paHee noAnucaHHble [JonoNHUTENbHbIE COTNaleHNs K HacTosweMy [loroBopy BHOCATCA NMyTEM NMOAMMUCAHUA
LononHUTebHbIX cornaweHnin ¢ y4eToM U3MEHEHW 1 JOMONHEHWIA € YKa3aHWeM HOBOM aTbl 3aK0UYeHNsa JonofHUTENbHbIX
cornawieHunid, ecnu B JONOMAHUTENbHbIX COrNalleHnsX He yKasaH MHOW NMopsAoK BHECEHUA U3MEHEHWUIA N JONONHEHW.

4.11. BHeceHMe U3MEHEHWIA B HACTOSLWMIA [LOroBOp B YacTW U3MEHEHMA MepeyHs YCnyr, nepeyHs aboHEHTCKMX HOMEPOB WK
TapuHbIX MM1aHOB npom3BoauTcs OnepaTopoM MO MWCbMEHHOW 3afBke ABGOHeHTa, C 00s3aTefibHbIM O opMAeHUEM
BNOCNEACTBUM COOTBETCTBYIOLWNX MPUNOXEHNIA K HacToALEMY [L0roBopy Ha YCNoBUSX, yKasaHHbIX B 11.4.10. Jorosopa.

4.12. Hactoawwmin florosop BcTynaet B cuny ¢ «01» siHBapsa 2023 r. u geincteyeT no «31» gekabps 2023 r., a B YacTu onnathbl
Ycnyr [0 BbINOSHEHNA AeHEXHbIX 0643aTebCTB. Y C0BUA HacTosALero Jorosopa pacnpocTpaHsaoTCs Ha OTHOLWeHUS CTOPOH,
BO3HUKLWINE C «01» aHBaps 2023 r. Cpok okasaHua Ycnyr ¢ «0l» gHBapsi 2023 r. Mo AaTy, YKasaHHYt B COrfacum Ha
MpeKpaweHne oKas3aHus ycnyr, B COOTBETCTBUM C N. 2.3.6. HacToALWero Jorosopa.

4.13. B cnyyae, ecnu HX OfiHa U3 CTOPOH 3a 1 (04MH) MecsL, 0 OKOHYaHWs CpoKa LeicTBrsA [,orosopa NMCbMEHHO He YBEAOMUT
LpYryt0 CTOPOHY O CBOEM HaMEepeHUW ero pacToprHyThb, TO AaHHbIV [OroBOp CUMTAETCA aBTOMaTUYECKU NPOA/IEHHbIM Ha TOT
Xe cpoK. KonnuecTso NposoHraunii He orpaHuyeHo.

4.14. [ocpoyHOe pacTopXeHue [lorosopa AOMycKaeTcs MO COrMalleHnto CTOPOH, MO PeLleHnto cyda, a B Cciy4vae
O[IHOCTOPOHHEro 0TKasa CTOpOHbI [lorosopa OT UCNosHeHWs [orosopa B COOTBETCTBUM C rPaXJaHCKUM 3aKOHOLATe/IbCTBOM.

4.15. B3aIMOOTHOLIEHNA CTOPOH, He YPerynumpoBaHHble HacToAWwMUM [oroBopom v MPUIOXKEHNAMUN K HEMY, PEryNMpYOTCA
defepanbHbiM  3aKkOHOM 0T 07.07.2003 Ne 126-d3 «O cBA3u», a Takke APYrMMW HOPMAaTMBHO-MPAaBOBbIMU aKTamu,
NPUHUMAEMbIMU B YCTAHOB/IEHHOM MOPSAKE C LEMbl peryanMpoBaHUs B3aMMOOTHOLUEHWA B yKa3aHHOW o6nactu
XO035IACTBEHHON [eATeNbHOCTU, BKAOYas akTbl M PacnopshkeHus tefepanbHbIX OpPraHoB WCMOHUTENbHOW BNacTy B 061actu
CBA3N.

4.16. MopnucaHvem [orosopa AGOHEHT NOATBEPXKAAeT CBOE COrfacve CO BCEMW €ro YCNoBUSMW, C AelCTBYHOLLMMM
TapuHbIMM NnaHamu, ¢ KOTOPbIMM ABOHEHT 03HAKOMJIEH M COrflaCeH C WMX NPUMeHEeHWeM, JaeT corfiacue/rapaHTupyeT
nosy4YeHune cornacus co6CTBEHHMKA Ha pa3MeLLeHne o0bopyfoBaHus cBA3M OnepaTopa B MecTax 06LLEero nosb3oBaHus, a Takxe
TO, YTO O HEero B NMOHATHOW, JOCTYNHOW (opMe M B MONHOM 06beMe [OBefeHbl CBEfeHNS 06 OCHOBHbLIX MOTPEOUTENLCKUX
CBOMCTBax npefocTaBnsieMbix OnepaTopoM YCAyr, LeHbl/Tapudbl Ha yCnyru, Tapudurkauns CoefuHEHN, NOpsaoK U CPOKK
pacyeToB, NpaBuia WU YCNOBUS OKa3aHWA W UCMOMb30BaHWUSA YCAyr, npaBuia MCNonb30BaHUA cepsBuca «JIMYHbIA KabuHeT
IOPUANYECKUX NUL», UHpopMaums 06 OnepaTope, TEPPUTOPUS OOCNYXUBAHWUA M MHas Heobxoaumas MH(opMauus, B T.u.
npegycMoTpeHHas n.17 u n. 57 MpaBun okasaHus ycnyr TenedoHHoM ceasn (yTB. MocTaHoBneHWem MpaBuTenbcTBa P Ne
1342 o1 09.12.2014r.), n. 17 MNpaBua okazaHUA TenemaTuyeckmx ycayr csasu (yT8. MoctaHoBneHneM MNpaBuTenscTBa P® Ne
2607 o1 31.12.2021r.), n. 16 MpaBun okKasaHWs YCAyr CBA3W MO nepegaye AaHHbIX (YTB. IMocTaHoBNeHWeM MpaBuTenscTea PO
Ne 2606 ot 31.12.2021r.) 1 n. 11 MNpaBun okasaHWs ycayr cBA3u ANs Leneil TeNeBU3NOHHOIO0 BelaHms u (Wnv) pagmoBeLtaHuns
(yTB. MocTtaHoBneHuem MpasuTtensctBa P® Ne 785 o1 22 gekabpsi 2006r.).

4.16.1. AsTOpM3auma B cepBuce «JIMUHbIA KabUHET topUANYECKNX NUL» Mo ceblke: https://client.rt.ru.

JlornH

4.17. [oroBop cocTaBineH B (JOPME 31eKTPOHHOr0 [LOKYMEHTa, MOAMUCAHHOTO YCWIEHHbIMU 3/IEKTPOHHLIMW NOANUCAMM
CTOpOH.
5. Apgpeca 1 cnocobbl JOCTABKM pacyHeTHO-NNAaTeXHbIX 4OKYMeHTOB (PM14) v yBeaoMIEHWIA.

AGOHEHT corfawaeTcs nofyyatb oT Onepatopa P4 (cueT, cueT-hakTypa, AKT BbIMOHEHHbIX Pa6oT (0Ka3aHHbIX YCyr) 1
MUCbMEHHbIE YBEOM/IEHUs, MOANMUCaHHbIE SNEKTPOHHOK MoAMUCHI0 MO TeNeKOMMYHWMKALMOHHLIM KaHanam CBSi3W depes
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orepatopa 3/1eKTPOHHOTo AO0KYMeHT0060poTa. Mpu 3TOM, 9NeKTPOHHbIW AOKYMEHT, NOANVCAHHbIV 9MEKTPOHHOI NoANUChIO,
MpU3HaEeTCs 4OKYMEHTOM, paBHO3HAYHbIM JOKYMEHTY Ha GyMaXKHOM HOCUTene, MOANMCaHHOMY COGCTBEHHOPYUHOI NOANUCHIO

5.1. Cnocob gocTtaBku opuruHanos P

DNEeKTPOHHBI LOKYMEHTO060POT:
00O «TeH30op»

ABOHEHT cOornaceH Ha nofiyyeHne pacyeTHbIX LOKYMEHTOB N0 BbIGpaHHOMY UM CNOCO6Y JOCTaBKM.

CueTa MHbIX NOCTaBLLUKOB YCNyr, OT UMeHWN KOTOpbIX OnepaTop BbICTAB/SET CYETA MO areHTCKUM LOrosopam, 40CTaB/IATCA
B COOTBETCTBUM C yKa3aHHbIM ABOHEHTOM CMOCOG0M JOCTaBKU CYETa B HACTOSLLEM MYHKTE.

B cnyuanx, korga cyet AGOHEHTY 0TNpaBfseTca NoYToW, 0693aHHOCTL OnepaTopa nNo 06ecrneyeHnIo JOCTaBKy cHeTa cumTaeTes
BbIMOMIHEHHOM B MOMEHT MOAa4u NoYTOBOM KOPPECMOHAEHLMM B COOTBETCTBYIOLLLEE MOUYTOBOE OTAENEHMe CBA3M 6e3 NoTyUeHus
YBELOM/IEHUS O ero NoslyyeHuu.

5.2. Cnocob 06MeHa NUCbMEHHbIMU YBEAOMEHUAMM:

Hagnexawim ysegomneHnem CTOPOH cuMTaeTca AocTaBka yBeAoMIeHUA O4HUM U3 CefyoLwmnx cnocoboB: ¢ UCMoNb30BaHNEM
cepsuca JlnuHbili KabuHeT, 30, NOYTOBON CBA3bIO MW KYPbepoM, Hanpas/ieHne Ha afpec 3/1eKTPOHHOM NOYThl, YKa3aHHbI
B Pa3gene 8 HacToswwero Jloroeopa.

6. Bce MpunoxeHus, LONONHNWTENbHbIE COMNAIEHMA K HAacTosLLeMY [lOroBopy SIBASKOTCSA €ro HEOTHEMIEMOI YacThbiO.

7. TenethOH KOHTAKTHOro ueHTpa: 8-800-200-30-00

8. Agpeca 1 pekBu3NTbl CTOPOH:

8.1. Onepatop: 8.2. ABOHEHT:

MAO «PocTenekom» rMOCYAAPCTBEHHOE OBJ/IACTHOE BHOAXKETHOE
191167, I.CAHKT-NETEPBYPT, MPOPECCNOHAJIBHOE OBE’ASOBATEﬂbUOE

BH. TEP. . MYHULMMAbHbIN YUYPEXOEHWE "NUTMNELUKWNN OBJTACTHON

OKPYT CMOJIbHUHCKOE, HAE. KOJUIEAX MCKYCCTB M. KH.NTYMHOBA™

CVHOICKAG4, 4. 14, TUTEPA A HOpuguueckunin agpec: 398058 . JIMMNELK .
rOPOAOK.CTYAEHUYECKUNW 6

FOpuanyeckuii agpec:

WHH 7707049388 KMn 784201001

- MouToBbIV aapec: 398058 I JIUMELK .
ggggizlfﬁg otnpaBku https://client.rt.ru FOPOJIOK.CTY EHUECKWV 6
Teneton: 8-800-200-30-00 VMHH 4824017320 KMn 482401001
Caiit: WW.rt.ru BaHKOBCKMe peKBU3UTLI:

HanmeHoBaHue 6aHka: OTAEJIEHUNE NNMNELK BAHKA

Nuneuknit ounman MAO "PocTenekom" 3
POCCUW/I Y®K no Jluneukoii

MouToBbI agpec: 398002 .IMNELK 06NACTH I TTAneLK
YN.BATEHTVHbI ' 4
TEPELLUKOBOW 35 /A BUK(BEMKTO®K) 014206212
WHH 7707049388 KM 482643001 ZSTgKaSHa%VICKWI 03224643420000004600
BaHKOBCKIE PeKBASUTS!: K/C (EKC TO®K)  40102810945370000039
HanmeHoBaHue 6aHka: JIMMELLKOE OTAE/NEHWME N8593 OKTMO
MAO CBEPBAHK
BUK 044206604 OKTNO
p/c 40702810535000102710 gKBaﬂ, 0248408
K/c 30101810800000000604 FPH 1024840847415
OKTMO 40911000
OKIMo 17514186
OKB3/ 61.10
OrpPH 1027700198767
OnepaTop ABOHEHT
MAO «PocTenekom» rOCYAAPCTBEHHOE OB/TACTHOE BIOAXETHOE
MPOPECCMOHANIBHOE OBPA3OBATEJ/IbHOE
YUPEXAEHWE ""TAMELKWA OBNTACTHOW KONNEAXK
NMFr'YMHOBA"
/ KO.M. Ky3bMuHa. / O. B. Becenosa

(noanucb) (paclmdposka noanmcy) (paclndposka noanmci)
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Mpunoxexue «MpefocTaBneHre BbIAENEHHOro J0CTYNa B IHTEPHET Ha
OCHOBe CeTU nepefiaun faHHbIx MAO «PocTenekom»

K Jorosopy Ne 848000070238

06 0Ka3aHUN YCYT CBA3N HOPUAUYECKOMY SULY

oT 2023 T.

YcnoBusa okasaHua ycnyru «lpegoctaBneHne BblAeNeHHOro goctyna B IHTEpHET Ha OCHOBE CeTU nepefayvn AaHHbIX
MAO «PocTtenekom»

Nnuesoli cyet yenyrmn 848000070238

My6nn4yHoe akumMoHepHoe 06uecTBO «PocTenekom» (MAO «PocTenekom»), uMeHyeMoe B fanbHeliwem «OnepaTop», B
nuue PykoBoauTens HampasfeHUs Mo AucTaHuuoHHoMmy cepucy Nel KysbmuHOW HOnvMu MaBnoBHbl, AeACTBYHOLWEro Ha
OCHOBaHuK foepeHHOCT Ne01\29\872\22 ot 05.10.2022 r., ¢ 0gHol cTOpoHbl, 1 TOCYOLAPCTBEHHOE OB/TACTHOE
BIOOXKETHOE MPO®ECCUMOHAIbHOE OBPA30BATE/IbHOE YUPEXAEHUE "NUMNELKNN OBTACTHOW
KOJIIEQXK NCKYCCTB UM, KH.UFTYMHOBA", umeHyeMoe B AanbHelilleM «AOOHeHT», B auue Jupektopa
Becenosoii Onbru BnagMMMpoBHbI, AeWCTBYIOLLEN0 Ha OCHOBaHWM YCTaBa, C APYroil CTOPOHbI, 3aK/YWAM HacToALlee
MpunoxeHwne K Jorosopy Ne 848000070238 o1 « » 2023r. 0 HMXKecneayoLwem:

1.1. OnepaTop Ha OcHoBaHWW nuUeH3MA Ne Ne 184336 oT 16.02.2021r., Ne Ne 183870 ot 27.01.2021r., No Ne 185840 ot
25.05.2021r. B COOTBETCTBUM C MMEIOLLENCA TEXHUYECKOM BO3MOXHOCTbIO COM1IaCHO HacTosileMy [pUIoXKeHUI0 OKasblBaeT
yCAyru no NpeAocTaBneHnIo 40CTyNa K CeTU TenemaTuyeckmx ycnyr cBAsu, K MHHOPMaLMOHHbIM cMCTeMam MHGOPMaLMOHHO-
TENIEKOMMYHWKALWOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, No MpuemMy W nepegade TeneMaTUyeCKUX 31eKTPOHHbIX
COO0OLLEHWNIA, MO NpefoCTaBNeHN0 JOCTYMa K CeTW CBA3WM MO nepegaye AaHHbIX, COEAMHEHWI MO CeTU nepefayn LaHHbIX,
JocTyna K ycnyram nepefadv AaHHbIX W YClyram CBA3W Mo nepejadve ronocoBOi MH(OPMaLMK, OKasblBaeMbIM APYrumu
oneparopamu CBfi3W, CETU nepefayu AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT ¢ ceTbio OnepaTopa (fanee - Ycayru), B Te4eHue
KaneHgapHbIX AHel ¢ MOMeHTa onfatbl AGOHEHTOM YCAyru no NpefocTaBieHMIo LOCTyNa K CeTU TenemaTuyecKnx
YCNyr CBA3U COrnacHo AelicTBytOWNM Tapugam OnepaTopa.
1.2. CTtoMMoCTb yCnyru no npeAocTaBneHUIO [OCTyna K CeTU TenemaTtuyecKuMx YCayr cBA3W [LO/MKHA 6blTb OMjlayveHa
ABOHEHTOM eAMHOBPEMEHHO, He no3aHee 20 (4BafLaTV) KaneHAapHbIX AHEN C AaTbl BbICTABEHNS CYETa, C NpejoCTaBleHUEM
Onepatopy Konum NaaTeXxxHoro 4oKyMeHTa, NOATBEPXAAIOLLEro onaty B TedeHue 3 (Tpex) KaneHapHbIX gHE.
1.3. OCHOBHble MapaMeTpbl Y Cnyru ykasaHbl B 6/1aHKe 3aKka3a, KOTOPbIA ABNSETCA MPUNOXEHNEM K HACTOALLEMY MPUNOXEHUIO.
Mpumeuanne: CKOpPOCTH fAOCTyna MO CeTU, B TOM 4WCNe B CETb VIHTEpPHET, 3aBUCUT He TONbKO OT TEXHUYECKUX
ocobeHHOCTel Ycnyru, npefocTasnsemoii OnepaTopoM, HO M OT AeACTBUA TPeTbUX UL ONepaTOopoB CBA3MW, OpraHu3aLmii
U uL, yNpasaloLwWwmnx CerMeHTamMmn ce Ty nepesayn faHHbix (ceTu IHTepHeT), He npuHagne>kalmux OnepaTopy 0T COCTOAHUSA
3NeMeHTOB CeTU nepefaun faHHbix (TenedOHHOro Kabens, ceTeil nmepefays AaHHbIX MNPOYMX ONEpPaToOpoB, a TakXke
[JOCTYNHOCTM CepBEPOB U APYroro ceTeBoro 060pyaoBaHus, ¢ KOTOpPbIMU 060pyfoBaHne AGOHEHTa ocyLlecTBAsAeT 06MeH
JaHHbIMK). TlokasaTenu KauvecTBa YCAyr pacnpocTpaHAlTCA W BbINOAHAKTCA OnepaTopoM TONBKO Ha pecypchl,
pacnono><eHHble Ha ceTu OnepaTopa.
1.4. TeXHUYECKNe HOPMbI.

TexHnYyeckne HOpPMbI Ha NOKa3aTeNn KayecTsa Ha Ycnyru:

Mn/n HanMeHoBaHMe nokasaTtens
1 CpefgHsas 3agepxka nepefjadn naketos nHpopmaumm (Mc) He 6onee 400
2 OTKNOHEHWE OT CPeAHEro 3HayYeHMe 3afepXKKM Nepeaymn NakeToB MHPopMaLmm (Mc) He 6onee 50
3 KoatumeHT noTepn nakeToB MHGOpMaLMK He 6onee 10'3
4 KoadpuumeHT owmnboK B NakeTax MHPopmMaLmm He 6onee 104

TexHUuecKne HOpMbl Ha NoKasaTeNn (hyHKLUOHWPOBaHUS ceTeld nepefaun AaHHbIX:

Ne n/n HaunmeHoBaHuVe nokasaTens yCnyru cBsA3n no Ha ycnyru cBs3su no
nepefave faHHbIX, 32 nepejaye AaHHbIX,
WCKNIOYEHMEM YCNYyTr AN uefei nepegaym
CBS3M MO Nepejade ron0coBoWA
LaHHbIX ANs uenei NHhopMaLum
nepefayun rosiocoBoM (MHTEepPaKTUBHbI
NHhopmaLmn Tpaguk)
1 CpeHsas 3afiep>xKa nepefayn naketos nHpopmaumm (Mc) He 6onee 400 He 6onee 100
2 OTKNOHEHWE OT CPeAHEro 3HaYeHMe 3aepXXKn nepeayn nakeTos He 6onee 50 He 6onee 50

nHthopmaumm (Mc)
KoahumeHT noTepm NakeToB UHGOPMaLUK
KoadpuureHT oinbok B NakeTax MHHoOpMaLum

He 6onee 10"3
He 6onee 10'4

He 6onee 10'3
He 6onee 10'4

1.5. OcHoBHble Tpe6oBaHMS NPU NOAKIOUYEHNM 1 HACTPOKe OKOHEYHOTO M0Mb30BaTeNbCKOr0 060py0BaHUS AGOHEHTA:
1.5.1. HaMuMe nNporpamMHoOro o6ecreyeHWss U HEOGXOAUMbIX WHTEP(EACOB B 3aBUCUMOCTM OT TWUMa MOAKIOYaEMOro
abOHEHTCKOro 060py0BaHNS U HanUume JUCTPUGYTHBA YCTAHOBNEHHO BEPCUM OMNepaLoHHOl CUCTEMbI;

1.5.2. Hanuume anekTponuTaHus 220B nepemMeHHOro Toka K aGOHEeHTCKOMY 060pYA0BaHMI0 Yepe3 CraaxmBatoLme QuibTpbl

ANIEKTPONMUTAHNA.



1.6. B cnyyae HeobxoammocTu ABOHEHTY MpefoCTaBseTca aboHeHTCKOe 060pyAoBaHMe MO AKTY Mprvema-nepegayu.
HaumeHoBaHMe, CTOMMOCTb, KOMI/IEKTALMS NepefaBaemMoro aboHeHTCKOro 060py0BaHuMs U pa3sMep NaaTeXxen yKasbiBaeTcs B
AKTe nprema-nepegayn (B CO6CTBEHHOCTb, apeHay, Ha XpaHeHWe), KOTOPbIA ABNSETCA HEOTHEMIEMOIA YacTbio Jorosopa.

1.7. EguHuua Tapudukaumm Ycnyr yctaHasnueaeTcs OnepaTtopoM CamOCTOATE/NIbHO WM COCTaBnseT oAuH Merabaint. Yuet
NPOAO/MHKUTENbHOCTU COEAUHEHUS BEAETCA B COOTBETCTBUM C MPUHATOW OnepaTtopoM eAuHuULEen Tapugukaumu. HenonHasa
eAVHMLA TapuMKaLuumM YUUTbIBAeTCS KakK MonHas efuHvua Tapudukauun. EanHuua Tapudmkauum MoxeT ObiTb M3MEHeHa
OnepatopoM B Nt060e BpeMs B 0HOCTOPOHHEM MOPSLKE.

1.8. AG6OHeHT 06s3aH MpeanpuHXMaTL Mepbl MO 3aluTe abOHEHTCKOro TepMuHana OT BO3AeliCTBUA BPEAOHOCHOIO
nporpaMMHOro obecneyeHus; NpPensaTCTBOBaTb PACMPOCTPAHEHMIO crama 1 BPeAOHOCHOro NPorpaMMHOro obecneyeHus ¢ ero
aboHeHTCKOro TepMuHana.

1.9. A6OHeHT 0643aH NPeAnpUHATL BCE HEOOXOAMMbIE Mepbl N0 06eCcneyYeHUto COXPAHHOCTM WUCMOMb3YEMbIX UM YUETHbIX
faHHbIX (pekBu3nTbl [lorosopa v HacToswero MNpuioXeHus, OrWMH, Naponb, NMLEBOIA CYéT 1 T.4.). B cnyyae yTepu, Kpaxu,
KOMMPOBaHWUA WM HeCaHKLMOHMPOBAHHOIO A0CTyna B NHO60A WMHOW (hOopMe K MPUCBOEHHBLIM YUYETHO-PErncTpaLnoHHbLIM
[JaHHbIM AGOHeHTa TPeTbUX 1L, ABGOHEHT 0653aH HemMeAneHHO COO0OWMTL 06 3TOM B CNYy)XXOYy TEXHMYECKON MOAAEPXKKM
Onepatopa No TeneoHy, a Takxe HeMeAneHHO B MUCbMeHHOW (opme n3BecTUTbL 06 3TOM Onepatopa. AOOHEHT 0643aH
CamMOCTOATENbHO MNPOW3BECTU W3MEHeHWe MNepBOHaYaNbHO MPUCBOEHHBLIX YYETHO-PErnCTPaLUOHHbIX faHHbIX (Naponb),
npegHa3HauyeHHbIX 415 naeHTurKauum AGOHEeHTa, Kak Ha cepBepe YCyru, Tak U B HaCTpOiiKax abOHEHTCKOro YCTPOIACTBa, a
TakKXXe YCTaHOBWTb Naposib Ha AOCTYN K KOH(MIypaLMoHHOMY MeHI0 aBOHEHTCKOr0o YCTPOMCTBA C LeNbi UCKNIOYEHNSA K HEMY
[0CTyna NOCTOPOHHWX /L, He NMO3fHee, YeM B fieHb NPeAoCTaB/IeHns 4oCTyna K Ycnyram.

M3MeHEHHBIA ABOHEHTOM Maposb LOMKeH cofepXaTb B ce6e CTPOUHbIE U MPOMNUCHbIE BYKBbI, LNDPbI, & TaKXe CreLcuMBObI.
1.10. ABOHeHTY 3anpeLyaeTcs:

a) pasmeLyaTb MH(OPMaLMIO, pacnpocTpaHeHWe KOTOPOM OrpaHWYeHO 3aKOHOAAaTeNbCTBOM Poccuiickoit ®efepauumn, B TOM
uyucne MpuU3bIBOB K  HaLMOHa/IbHOW  PO3HW, WHGOPMAaLMM  OCKOPOWUTENLHOFO,  YrpOXaloLWlero,  KAeBEeTHUYECKOTO,
MOPHOrpagMyeckoro 1 NPOYEro coaepXxaHus, HapyLlaroLLein 3aKoHo4aTeNbCTBO Poccuiickoil deaepaunu;

6) pacnpocTpaHATb MH(OPMaLMIO, OCKOPHAAIOLLYIO YecTb, JOCTOMHCTBO U AefI0BYI0 penyTauuio Onepartopa, U TpeTbuX NnL,;
B) pacrnpocTpaHATb B CETU MaTepuabl PEKNAMHOI0 UM KOMMEPYECKOTO cofepXaHus 6e3 Befoma v paspelleHns BnagensLes
3/1EKTPOHHbBIX afpecos;

r) HapylaTb aBTOPCKME Npasa Ha UH(OopMaLuIo, NPeacTaBNeHHYO B CETU HTEPHET;

L) BMeWwwuBaTbCs B AeACTBUA ApYrux abOHEHTOB MAM  06CNYXMBAIKOLLErOo NepcoHana KOMMbHOTEPHbIX —CeTei
(HecaHKLMOHMPOBaHHbIA AOCTYN K KOMNbOTepaM U MH(HOPMaLMOHHbIM UCTOYHWNKAM);

€) NCMOoMb30BaTh Y CNyru Ans MacCoBOM PacChIIKW He 3arpoLLeHHbIX afpecaTamMmy cO06LLEeHNI KOMMEPYECKOr0, arnTaLMoHHOro
N NHOTO XapaKTepa (cnam);

X) ucnonb3oBaTb 060pyf0OBaHUE, He UMetollee LOKYMEHTOB O CepTU(UKAauMK, BbILAHHLIX B NOPSAKe, YCTaHOBIEHHOM
3aKOHOAaTeNbCTBOM PO;

3) KOMMEPYECKOE MCNOMb30BaHWe Y Cnyr nyTeM MX Nepenposaxu C Le/bio NofyyYeHus npuobinu;

1) HapyLlaTb B NpoLecce Nofb30BaHWA Y cnyramu npaea u nHTepecbl Onepartopa u apyrux AGOHEHTOB.

1.11. Onepatop He HeceT OTBETCTBEHHOCTU:

a) 3a ntobble 3aTpatbl UK yulepb, NPSMO MU KOCBEHHO BO3HUKLUME B pe3ynbTaTe caMOCTOATENIbLHOrO NoayyYeHns AGOHEHTOM
MHopMaLMmM 1 Ycnyr yepes ceTb VIHTepHeT;

6) 3a ywwep6, BOHUKLUNIA MO NPUYMHE HECAHKLMOHMPOBAHHOIO AOCTyna TPeTbUX NnL K pecypcam AGOHeHTa, B TOM 4ucne
MocpeacTBOM pasrnawleHns AGOHEHTOM PEKBM3MTOB [JOroBopa, IMLLEBOr0 CYeTa, Mapons, NOrMHa U MHOW MHOpMaLUK;

B) 3a yuep6, HaHeCeHHbIi AGOHeHTY B pe3y/nbTaTe AeWCTBMA MNPOrPaMMHbLIX MPOAYKTOB, MOMYYEHHbIX ABOHEHTOM
MoCpesCTBOM YCNyr;

r) 3a KayecTBO MpefoCTaBAseMbIX YCAYr B CAy4asax UCMNONb30BaHUA ABOHEHTOM HecepTU(MLMPOBAHHOrO 060pYAOBaHMS,
nporpaMmMHoOro o6ecrnevyeHus, a TakXKe MpW HenpaBubHOW HAcTpoilke ABGOHEHTOM MPOrpaMMHOI0 U TEXHUYECKOro
obecneyeHns 4ocTyna K Ycnyram.

1.12. /liobble AelCTBUA, CBA3aHHble C MOTpPebieHMeM YCnyr, COBeplUeHHble C MpYMeHeHVeM abOHEHTCKOro YCTpolcTBa
ABOHEeHTa, YHMKanbHOro Koja WuAeHTUMKauuy, naponeid, BblgeNneHHbIX OnNepatopoM WAM CHOPMUPOBAHHbLIX CaMUM
AB0HeHTOM, npusHatoTca OnepaTopom feiAcTBUsMUM ABOHEHTa, ecnn OnepaTop He 6bl1 0CBEAOM/IEH 06 MHOM.

1.13. Onepatop BnpaBe NpUMOCTaHaBNMBAaTb OKa3aHWe YCNyr Ans MpoBefeHUs pernameHTHO-NpoguaakTuyeckmx pabot, o
KOTOpbIX coobLiaeTcs Ha oguumaisHoMm caiite Onepatopa. [lepepblB B NpefocTaBieHUM YCAyr [OMYyCKaeTcs Ha Bpems
TEXHUYECKOr0 06CNYXMBaHUA U pemMOHTa 060pyfoBaHMS U NVHWIA CBA3W. [MpoBeAeHMe TEXHUYECKOro 06CNYXMBaHUA W
peMoHTa ocyLuecTBAseTca OnepaTopoM B Yachbl HaMMeHbLUeR Harpy3ku. MpoAoMHKUTENBHOCTbL YKa3aHHOr0 nepepbiBa He MOXET
npesbllwath 3 (Tpex) YacoB B TeYeHME CYTOK, 60 6 (LecTun) Yacos B TedeHMe OTUYETHOrO nepuoga.

1.14. B cnyyae Hannuusa pasrpaHuYeHuns 30Hbl OTBETCTBEHHOCTU Mexay OnepaTtopoM U AGOHEHTOM, CTOPOHaMuK odhopMmaseTcs
AKT pasrpaHuyeHuns 30Hbl OTBETCTBEHHOCTMN.

1.15. Mpu nognucaHny HacTosAwero MpunoxeHns ABGOHEHT 03HaKoMeH ¢ lMpaBunamm oOKasaHWA TeneMaTuyeckux ycnyr
CBSA3N, YTBEpXeHHbIMKM MocTaHoBNeHneM lMpaBuTenbcTBa oT 31.12.2021 P® Ne 2607, MNMpaBuiaMmu oKazaHWs YCayr CBA3N Mo
nepefave faHHbIX, yTBepXAeHHbIMU MocTaHoBNeHMeM MpaBuTenscTBa PP o1 31.12.2021 Ne 2606, 0653yeTca Ux cobnogatsb.



BJTAHK 3AKAS3A Ne
K npunoxeHuto «O6 okasaHuu ycnyru «lpegoctaBneHne BblAeIeHHOro ocTyna B MIHTepHeT Ha OCHOBE CETU
nepegayn gaHHbix NMAO «PocTenekom»
K Jorosopy Ne 848000070238 06 oKasaHWM yC/yr CBSA3U OPUANYECKOMY NTNLY OT JHCU"' 2023 T.

1. Appec 1 ycnosua npefocTaB/eHUs YCnyru:

* CKOpOCTb A0CTYNa K CeTU VIHTEpPHET 3aBUCUT He TONbKO OT TEeXHWYEeCKUX 0COGEHHOCTE Ycnyru, Ho 1 oT aelicTBuii
TPeTbUX CAN, OpraHu3auuii 1 nnL, YyNpaBsoWMX CerMeHTaMu ceTu VIHTepHeT (WM OKa3sblBAKOWMX HA HUX BAUSIHUE), He
npuHagne>kawmx MAO «PocTenekom». CKOpocTb JOCTYNa K CeTW VIHTEepHeT SBASeTCA BENMUYMHON HeonpeneneHHoi u
3aBUCUT OT psifa napamMeTpoB, B TOM uiucne, TEXHUYECKNX XapaKTepucTVK NOAKNOUYEHNs, MapLupyTa W TeKyLeii 3arpy3ku
KaHanoB. Bce napameTpbl SBAAOTCS NePeMEHHbIMU U He rapaHTupytoTcs MAO «PocTenekom» 3a npefenamu CBOeii CeTu.
YKasaHHasi B TapuhHOM naaHe CKOpOCTb ABNSETCS MAKCUManbHO BO3MOMKHOIA.

** Bce yKasaHHbIe NNaTe>XKn NpusefdeHbl B pybnsx 6e3ydeTa HAC. HAC B3mMaeTCs CBEpX YCTAHOBNEHHbIX NaTe>Keli no
CTaBKe, fielicTBYIOLe/i HA MOMEHT OKas3aHWs ycryr.

Onepatop ABOHEHT

MAO «PocTtenekom» FOCYAAPCTBEHHOE OBNTACTHOE BKOAXXETHOE
MPOPECCNOHANBHOE OBPA3OBATEJ/IbHOE
YUPEXOEHNE "I'II/II_IELI,KI/||7| OBNTACTHOW KONNEOX
MCKYCCTB UMX.HNTYMHOBA"

_ / KO.M. Ky3bMuHa. To4 / O. B. Becenosa
(nognuce) (pacwudposka nognucy) ﬂ' J \(nupNan)1'\ ﬂ"qﬂ' Arn (pacumhposka noanuci)
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